- Ambition means aiming high while
having both feet on the ground.

Be a game changer

Join PwC

We're a network of firms in 157 countries with more than 223,000 people around the
globe who are committed to delivering the highest quality solutions in assurance, tax and advisory
services.

Amongst our clients there are 422 companies from Fortune 500 list.
We've been in Central and Eastern Europe for the past 25 years, employing around 10,000
professionals across the CEE region. Thanks to our many talented people we are recognised as a
top provider of professional services. We help to build trust and solve important problems across
29 countries of CEE. We value innovation, teamwork, integrity, professionalism and we care
about our people.

Do you want to have impact on the reality that surrounds us?
Choose future with PwC. We combine new technologies with business needs. We invent solutions
that shape the markets. We are looking for high potential people from various environments,
universities, and departments.

We are looking for
IT Junior - refrence no 24700BR

Main responsibilities:
e Answer incoming requests and log all user questions and issues accurately and
efficiently into ticketing system;
e Troubleshoot hardware, software and network related issues;
e Provide restorative or maintenance actions to resolve end-user issues;
e Escalate problems to the next level of support when necessary;
e Desktop management services
e Consistently meet or exceed requirement performance criteria;

If you are:
e Final year of studies or recent graduate (majors in Computer Science,
Telecommunications and related areas)
e Hard-working and creative
e Team player and willing to take initiative

And you have:
e Good command of English
e Good communication skills
e Good organizational skills & Multitasking

We are offering international, dynamic atmosphere and development opportunities.

If you fulfil the above requirements and want to grow professionally in an outstanding business
environment, please apply using link below until 24 June 2018.

https://krb-
sjobs.brassring.com/TGnewUI1/Search/Home/HomeWithPrelLoad?partnerid=30056&siteid=652

1&PageType=searchResults&SearchType=linkquery&L inkID=43938#jobDetails=1242561_ 6521
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